Many users are experiencing issues with the version of Flash Player that is installed on their computer.
 

Problem:  After successfully viewing the first page of a course, the course displays a blank screen for subsequent pages.
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Solution:  Uninstall Flash 9 and install Flash 8.  

1.  Go to Control Panel and click Add or Remove Programs.  Locate Macromedia Flash Player 9 and click change/remove and remove the program.  Note that this program may also be listed as Adobe Flash Player 9 ActiveX.
 

2. Restart your web browser.  Close all open windows of Internet Explorer and then re-open a window. 
 

3.  To download Flash Player 8, click here: http://www.adobe.com/cfusion/knowledgebase/index.cfm?id=tn_14266
 

4.  Click on Flash Player 8 and unzip the file called FP8_archive
 

5.  Open the FP8_archive folder and locate then open the r24 folder
6.  Click on flashplayer8r24_winax.exe and install version 8.
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7. Log back into the LMS and launch the course.  The pages should no longer be blank!
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